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Inevitably, you’re going to get a lot of voicemail when you’re making your calls and so I 

just wanted to pop in here with a few tips about voicemail. 

 

First of all, the process is really the same as when you make the call.  Use the exact same 

outline, except you’ll be skipping Step Three – Have a Conversation, for obvious reasons. 

 

So you will be doing these three steps in the voicemail message . . .  

 

 Step One – Introduction – You will state who you are and who you are calling for. 

 Step Two – The Reason You’re Calling – You will state your fear (if necessary) 

connect with the word BUT and then state your reason for calling that is of 

benefit to them. 

 Step Four – Close the Call – Leave your contact information and instructions for 

what will happen next. 

 

So your voicemail message might sound like this . . .  

 

“Hi, I’m calling for Mary Jones.  This is Dana Wilde from XYZ Company.  We met last 

week at Diane’s house.  I always feel a little forward making these calls, BUT I wanted to 

make sure and send you our latest specials as promised when we met.  I’ll send you an 

email today with those specials and I’ll call you back in a few days to see if you have any 

questions.  If you need to reach me, my phone number is (555) 789-1234. 

 

One other thing about leaving voicemail messages . . . I highly recommend that you 

always follow up every single voice mail message with an email message.   

 

You want to make it easy for your customers, prospects, and business associates to 

respond and the reality is that it will be much more difficult for them to pick up the phone 

can call you back, then it will be for them to hit the reply button on an email, so make it 

easy for them. 

 

And one more thing . . . I think there is this notion that leaving a voicemail is somehow a 

“failure” when making phone calls.  I’d really like to disagree with this notion.  Think 

about how your business would be impacted if you did nothing but leave 30 voicemail 

messages every day. At five days a week, that would be 600 voicemail messages a month 

and 7,200 a year.  Can you even imagine?!   

 

So pick up that phone . . . even if it’s just to leave a voicemail. 


